Mrigank Shail, MD

509-9 Tecumseth Street, Toronto ON M5V0S5
16476784898
shail@healthcommestrat.com
m.shail@utoronto.ca
X: @mrigankshail

EDUCATION

2023 DIGITAL MEDIA FOR HEALTH OUTCOME
Yale University (Online Course)

2017-2020 CONTINUED MEDICAL EDUCATION
Stanford University School of Medicine (Online CME Course)
-Medical Writing
- Statistics
Harvard University (Online CME Course)
- Prescription Drug Regulation, Cost and Access: Current Controversies in
Context

2015-2016 NEUROSURGERY INTERNSHIP
European Association of Neurosurgical Societies
-Pierre Wertheimer Hospital, Lyon, France
-UZA Antwerp University Hospital, Antwerp, Belgium
-Anadolu Hospital & Istanbul University, Istanbul, Turkiye

2009-2014 MEDICAL DOCTORATE (MD) HONOURS
Xavier University School of Medicine

EXPERIENCE

2020-Present PRODUCER & COMMUNICATION STRATEGIST
World Health Organization (HQ, Geneva)
Department of Communications

o Developed and executed comprehensive internal and external communication strategies aligned
with WHO’s Global Program of Work, driving organizational clarity, employee engagement, and
stakeholder alignment across headquarters, regional, and country offices.

e Provided strategic communications counsel and executive-level support directly to WHO’s
Director-General, Assistant Director-General, and Communication Director, effectively positioning
WHQO’s priorities and key initiatives, including health emergencies, climate action, global
conferences (COP27, COP28, UNGA), and major international events (World Health Assembly,
International AIDS Conference, Paris Olympics).

e Led innovative and impactful multimedia content creation across digital platforms, significantly
enhancing WHO’s online engagement and resulting in the organization's social media accounts
becoming the largest within the UN system.

o Spearheaded communications during global health crises (COVID-19, mpox, HIV, conflicts in
Ukraine, Gaza, Sudan, Ethiopia, Turkiye), demonstrating expertise in crisis management and
rapid response communication.

o Designed and implemented employee engagement and change management initiatives, such as
the WHO Workforce transformation campaign, to foster internal alignment, enhance employee
morale, and reinforce organizational culture.
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o Directed strategic content to effectively communicate complex health data, policy frameworks,
and WHO'’s Results Framework, ensuring messages resonated with diverse audiences including
donors, governments, and the global public.

¢ Developed targeted multimedia campaigns aimed at countering misinformation, strengthening
WHO’s credibility, and amplifying evidence-based messaging globally, demonstrating strong
experience in working closely with C-suite clients and senior organizational leaders.

e Appointed Editorial Lead overseeing a team of in-house editors and producers, managing
editorial planning, content workflow, and quality assurance across global health topics.

e Led a cross-functional analytics and digital performance team, directing campaign focus areas,
optimizing ad spend, and aligning media strategies with organizational health priorities.

e Acted as Production Manager for high-profile WHO campaigns, coordinating project timelines,
creative feedback loops, and final delivery across internal stakeholders and external production
agencies.

¢ Managed external creative vendors while ensuring scientific accuracy and message consistency
by facilitating collaboration between risk communication officers, technical experts, and regional
teams.

o Fostered a collaborative team culture, mentored junior staff, set clear priorities, and drove on-time
execution of content across platforms.

2024-Present  KNOWLEDGE MOBILZATION LEAD
Institute for Pandemics
University of Toronto

e Translated complex pandemic research into clear, actionable insights for policymakers, health
leaders, and the public.

e Designed and implemented strategic communication plans to increase the visibility and impact of
public health research.

e Collaborated with partners across academia, government, and civil society to amplify evidence-
based messages and tools.

e Developed resources to combat misinformation and build public trust in science.

e Mentored researchers and healthcare professionals in effective communication and stakeholder
engagement.

2022- Present ADJUNT LECTURER
University of Toronto, Canada
Dalla Lana School of Public Health, IHMPE
Course: Health Communications in the Age of Infodemic (HAD7001H-S)

e Teach graduate-level course on health communication and misinformation in the digital age.

e Equip students with tools to identify and counter misinformation, analyze data trends, and create
credible, audience-specific digital content.

o Emphasize the role of evidence-based storytelling, social media metrics, and visualization in
shaping public health narratives.

2019 - 2020 MEDICAL CONTENT & IMPLEMENTATION SPECIALIST
ACTO Technologies, Canada

¢ Led the development of strategic, scientifically accurate content to support pharmaceutical
companies and life sciences clients in training, product communication, and stakeholder
engagement.

o Translated complex clinical research, trial pipelines, and R&D data into digestible, actionable
content tailored for Medical Science Liaisons (MSLs), healthcare professionals, and field-based
teams.



2016

2015

Collaborated closely with pharmaceutical organizations to develop cloud-based microlearning
modules and multi-platform digital content that enhanced knowledge retention and performance.
Simplified technical data, including drug mechanisms, therapeutic pathways, trial protocols, and
regulatory updates, into user-friendly, interactive e-learning materials.

Supported cross-functional alignment across marketing, medical affairs, and training teams by
creating engaging visual and narrative assets, including infographics, animations, and multimedia
storytelling.

Interviewed subject matter experts, KOLs, and trial investigators to ensure accuracy, relevance,
and strategic clarity in communications.

Managed end-to-end content lifecycle: from research and scripting to production and final
delivery—ensuring on-time deployment and scientific rigor.

Played a key role in improving understanding of pipeline assets and clinical strategy through
targeted internal and external communication campaigns.

- 2019 PROGRAM ASSISTANT

Centre for Addiction and Mental Health (CAMH), Canada
Supported the planning and execution of clinical trials and research studies, contributing to
protocol design, participant recruitment, and compliance with ethics board standards (UofT,
CAMH, CMA).
Collaborated closely with interdisciplinary teams—including physicians, nurses, social workers,
and data analysts—to translate complex medical and research information into accessible
formats for internal use and patient education.
Acted as a Medical Science Liaison (MSL) within the program, fostering alignment between
research, clinical practice, and communications to ensure clarity and impact of trial-related
information.
Developed and implemented patient-centered communication strategies to support medication
adherence, preventive care, and health literacy, particularly for vulnerable populations.
Drafted and reviewed drug trial protocols, survey instruments, and methodological frameworks for
published studies.
Maintained and streamlined clinical documentation workflows using CAMH’s multi-institutional
eCare system to ensure accurate patient tracking and care coordination.
Facilitated internal knowledge-sharing through education rounds and team briefings, including
Trauma-Informed De-escalation Services (TIDES).
Appointed by the Chief of Psychiatry as Liaison Officer, representing a 60-person clinical team to
senior leadership—demonstrating trusted communication, coordination, and problem-solving
capabilities across stakeholders.

- 2016 RESEARCH COORDINATOR

European Association of Neurosurgical Societies (EANS), and

Comprehensive Clinical Neurosurgery (CCN) Review Course
Oversaw the planning and execution of international neurosurgical conferences (Krakow, Poland)
with over 200 physician attendees, managing event logistics, speaker coordination, and delegate
communications.
Led the hiring and onboarding of staff to support conferences, digital content creation, and
communication outreach, including content writers, designers, and administrative support.
Directed the production of educational digital content, including video lectures, online exam
materials, and multimedia modules for neurosurgical trainees.
Managed the rebrand and relaunch of the CCN Review website, coordinating content migration,
UX updates, and SEO optimization to enhance visibility and user engagement.
Established the organization’s social media presence (Facebook, LinkedIn, Twitter), building
targeted engagement strategies that led to a 15% annual increase in student enroliments.
Designed and executed mass email outreach campaigns via MailChimp, effectively nurturing
leads and increasing digital course uptake.



2014

Authored and submitted research abstracts for publication and conferences, supporting
knowledge dissemination across the neurosurgical community.

Played a key role in establishing the Alshafai Neurosurgical Academy as a nonprofit medical lab,
coordinating across stakeholders to align mission, structure, and communications.

Built and maintained strong relationships with key opinion leaders (KOLs) in neurosurgery,
research, and pharmaceuticals to support educational and advocacy efforts.

Developed a retention-focused participant communication framework that reduced subject
attrition to 2% in clinical education studies.

- 2015 RESEARCH SCIENTIST

Carleton University, Department of Neuroscience, Ottawa ON
Designed and led neuroscience research studies involving over 300 participants, ensuring
scientific rigor, ethical compliance, and accuracy across all phases of the project.
Collaborated with interdisciplinary teams including scientists, lab technicians, and administrative
staff to align experimental goals with departmental research priorities.
Developed and implemented participant communication and retention strategies, reducing study
dropout rates to just 5%, significantly below the typical average.
Performed laboratory techniques including DNA and RNA extraction, Western Blotting, and
ELISA assays, consistently delivering high-quality results ahead of schedule.
Translated experimental data into clear, actionable insights for use in peer-reviewed publications
and grant applications.
Improved internal documentation processes and data sharing workflows to enhance project
efficiency and knowledge transfer among team members.
Demonstrated early leadership by proactively managing timelines, coordinating project
deliverables, and aligning outcomes with broader research objectives.

LICENSES & CERTIFICATES

Strategic Thinking

Creating a Communication Strategy

United States Medical Licensing Examination
Education Commission for Foreign Graduates

HONORS & AWARDS

Graduated M.D. with Honors

Honors in Clinical Medicine Rotations
Salutatorian, Xavier University School of Medicine
Dean’s List, University of Ottawa

Millennium Scholarship

City of Ottawa Mayor Award

Valedictorian, Lester B. Pearson High School

PUBLICATIONS

Shail MS. Using Micro-learning on Mobile Applications to Increase Knowledge Retention and Work
Performance: A Review of Literature. Cureus. 2019;11(8):e5307. Published 2019 Aug 2.
doi:10.7759/cureus.5307

Alshafai N, Maduri R, Shail MS, Chirchiglia D, Meyronet D, Signorelli F. Surgical approach for suprasellar
hemangioblastomas preserving the pituitary stalk: Review of the literature and report of a further case.
Clinical Neurology and Neurosurgery May 2018;168:147-152. doi: 10.1016/j.clineuro.2018.03.010



Shail MS. Neuropsychiatry in Demyelination Disease: Using Depression as a Prodrome for Early
Diagnosis and Treatment of Multiple Sclerosis. Cureus 9(11): e1813. doi:10.7759/cureus.1813

Haider AS, Rana H, Lee LK, Shail MS, et al. Large Transcalvarial Meningioma: Surgical Resection Aided
by Preoperative Embolization. Cureus 9(5): e1229, 2017

Haider AS, Esianor Bl, Shail MS, et al. Mycotic Pseudoaneurysm Associated with Skull Base
Osteomyelitis Treated with Endovascular Embolization. Cureus 9(8): e1622. doi:10.7759/cureus.1622

Haider AS, Osumah T, Thakur R, Vayalumkal S, Shail MS, et al. Percutaneous Vertebral Artery Access
for Embolization of Cerebrovascular Disease: lllustrative Case and Operative Technique. Cureus 9(8):
€1621.doi:10.7759/cureus.1621



